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This Statement on Confidentiality and Protection of Personal 
data (hereinafter referred to as the Regulations) is an annex to the User 
agreement between individuals (Users and 
Experts) who register on the Site, and the Association “Language 
Hearts." 
All terms used in the Regulations are used in the meanings 
established User Agreement, including annex to 
her. 
The provision applies to all information that 
The Association may receive from Users and Experts upon 
their use of any of the services, programs and products 
Website (hereinafter referred to as Services, Website Services). Using site services 
means the unconditional consent of the User / Expert with 
Regulations. 
In case of disagreement with the Regulations, the User / Expert must 
refrain from using the Site. 
1. Personal data of Users and Experts 
1.1. In accordance with the legislation of Ukraine, under personal 
data should be understood as information or a set of information about 
an individual who is identified or can be 
specifically identified. Within the framework of these Regulations, under 
"user's personal data" should be understood as follows: 
1.1.1. Personal data that the User / Expert 
provides information about himself during Registration or in the process 
use of services. Mandatory for the provision of services 
the data is marked in a special way. Other information 
provided by the User/Expert at his/her discretion and 
provision is not required for Registration or 
use of services. 
1.1.2. Data that is automatically transmitted during the process 
use using the user installed on the device 
software, including IP address, information from 
cookie, information about the user's browser (or another program with 
through which the Services are accessed), access time, 
page request address. 
1.1.3. Other User information, collection and/or provision 



which is defined in the documents regulating the activities 
individual services of the Site. 
1.2. This Statement applies only to the services of the Site. 
The Association does not control and is not responsible for the content 
other sites on the Internet to which the User / Expert 
may follow links available on the Site, including content. 
1.3. As a general rule, an entrepreneur does not check the authenticity 
personal data provided by Users/Experts. 
The Entrepreneur assumes the good faith of the Users / 
experts and assumes that they provide reliable and 
sufficient personal information on the issues proposed 
upon Registration and keep this information up to date 
condition. 
2. Processing of personal data 
2.1. The site collects and stores only those personal data that 
necessary to provide services and provide services (perform 
agreements and contracts with the User / Expert). 
2.2. The Site may use personal information of the user 
for the following purposes: 
2.2.1. Identification of the party within the framework of the Charter and 
Regulations 
Associations; 
2.2.2. Providing personalized services; 
2.2.3. Communication with the User/Expert, including referral 
messages (including commercial ones), requests and information, 
relating to the use of the Services, the provision of services, as well as 
processing data, requests and applications; 
2.2.4. Improving the quality of service, ease of use, 
development of new services; 
2.2.5. Targeting advertising materials; 
2.2.6. Conducting statistical and other studies based on 
anonymized data. 
3. Consent of the subject of personal data. Processing conditions 
personal data and their transfer to third parties 
3.1. The site stores personal information of Users in 
in accordance with modern technical standards and requirements. 
3.2. Processing of personal data is carried out under the condition 
provision by the User / Expert of unambiguous consent to 
processing of such data. 
3.3. Consent of the User / Expert to the processing of personal 



data is provided during Registration by checking 
on granting permission to process personal data, in 
for the purposes of processing set forth in the Regulations. 
3.4. The technical means of the Site do not create the possibility of processing 
personal data until such a mark is placed. 
3.5. On personal data of Users and Experts 
the legal regime of information with limited 
access to confidential information, except in cases 
voluntary distribution by the User / Expert of such 
information for general access to an unlimited number of persons. 
3.6. The site has the right to transfer personal information 
user to third parties in the following cases: 
3.6.1. The User / Expert has agreed to carry out such 
actions; 
3.6.2. Such transfer is necessary within the framework of the use of a certain 
Service or for the provision of a service; 
3.6.3. The transfer is provided for by law; 
3.6.4. In connection with the replacement of the Association's party to the 
obligation to 
user agreements; 
3.6.5. In order to ensure the protection of rights and legal 
interests of the Association or third parties in cases where the User 
violates the User Agreement. 
3.7. When processing personal data of Users, the Association 
is guided by the norms of the Law of Ukraine "On the Protection of Personal 
data". 
4. Change of personal information by the User 
4.1. The User/Expert can change (update, 
supplement) the personal data provided to them or part thereof, 
using the function for editing personal data in 
sections "My Account" and "My Profile" of the user account / 
An expert available after logging in to the Site. 
5. Other user rights 
5.1. The Association guarantees the provision of User rights / 
Expert provided for by the norms of part two of Article 8 of the Law 
Ukraine "On the protection of personal data", namely: 
5.1.1. Know about the sources of collection, the location of your personal 
data, purposes of their processing, location or place of residence 
(stay) of the owner or manager of personal data or 
give appropriate instructions to obtain this information 



to persons authorized by him, except in cases established by law; 
5.1.2. Receive information about the conditions for providing access to 
personal data, including information about third parties to whom 
his personal data is transmitted; 
5.1.3. To access your personal data; 
5.1.4. Receive no later than thirty calendar days from the date 
entry of a request, except in cases provided for by law, the response to 
that his personal data is processed, and also receive 
the content of such personal data; 
5.1.5. Present a reasoned demand to the owner 
personal data with an objection to the processing of your 
personal data; 
5.1.6. Submit a reasoned request for change or 
destruction of your personal data by any owner and 
the processor of personal data, if this data 
are processed illegally or are inaccurate; 
5.1.7. To protect your personal data from illegal processing 
and accidental loss, destruction, damage due to intentional 
concealment, failure to provide or untimely 
provision, as well as protection from the provision of information, 
which are unreliable or defamatory to honor, dignity 
and business reputation of an individual; 
5.1.8. File complaints regarding the processing of your personal information 
data to the Commissioner for Human Rights or to the court; 
5.1.9. Apply legal remedies in case of violation 
legislation on the protection of personal data; 
5.1.10. Introduce clauses limiting the right to process your 
personal data when providing consent; 
5.1.11. Withdraw consent to the processing of personal data; 
5.1.12. Know the mechanism for automatic processing of personal data 
data; 
5.1.13. To be protected from an automated solution that has for 
its legal consequences. 
6. Measures taken to protect personal data 
6.1. The site administration does the necessary and sufficient 
organizational and technical measures to protect personal data 
User/Expert from unauthorized or accidental access, 
destruction, modification, blocking, copying, 
distribution, as well as from other unlawful actions of third parties 
persons 



7. Change of Regulations 
7.1. The Association has the right to make changes to this 
Position. The new version of the Regulations comes into force from the moment of 
its 
placement, unless otherwise provided by the new edition of the Regulations. 
7.2. To the relationship between the User/Expert and the Association, 
arising in connection with the use of the Regulations is subject to 
application of the law of Ukraine. 
8. Feedback. Questions and suggestions 
8.1. Any suggestions or questions regarding this Statement should 
notify by email:cnmiridoc@gmail.com 


